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Chapter 1: MobileTrans - Phone Transfer

1.1 How to Transfer Data from Phone to Phone on your Computer?

MobileTrans - Phone Transfer can help you transfer data between two smart phones

within one click, it supports mobile phones running system with iOS, Android and

Windows.
Here are the detailed steps to use MobileTrans on your computer:

Step 1: Open MobileTrans and select “Phone Transfer” from dashboard.

W mobiletrans T 2 0= - X
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WhatsApp Transfer Phone Transfer

Backup, restore, and transfer WhatsApp

Step 2: Connect both devices to the computer. Here is an example of transferring data

between i0OS and Android phone:
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You can click “Flip” button to switch the Source and Destination phones. Your data
will be transferred from Source phone to Destination phone.

Step 3: Select files types and click on “Start”. After that, MobileTrans will start to
transfer data automatically.

® Please do not disconnect or remove the phone during transfer.

® Please tick the option “Clear data before copy” if you want to erase data on the

destination phone.
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It's restoring your iPhone, please wait...

Please do not disconnect the device

Cancel

The transfer process shall be completed in a few minutes. Then, you can look at the

destination phone and check if all selected files have transferred to the device.

Chapter 2: MobileTrans - WhatsApp Transfer

MobileTrans - WhatsApp Transfer can not only help you transfer WhatsApp chat

history from one phone to another, but also help you backup WhatsApp data to
computer and then restore it whenever you need. Besides, it also supports backing up

and restoring other social apps like Line, Kik, Viber and Wechat.
2.1 How to Transfer WhatsApp between iOS and Android Phones?

Step 1: Launch MobileTrans on your computer and select “WhatsApp Transfer”.
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Step 2: Select “Transfer WhatsApp messages”.
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V * Backup WhatsApp messages
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Viber
Transfer WhatsApp messag...

Restore to Device
Wechat

Step 3: Connect both smart phones to your computer. MobileTrans will load the
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messages and media attachments before you transfer. Click “Start” to transfer.

® mobiletrans 2k = - X

Source: Galeoy A3 (2016 - Whatsdps detn Destination: iPhane

® Do not move or touch the phone during the transfer.

® You can flip the source and destination phone as you required.

Step 4. Wait for the process to complete. When the process is finished, you can

disconnect your devices.
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It's restoring your iPhone, please wait...

Many application files detected. Restoring may take some time.

Check the app and backup data (]
Install WhatsApp of specified (O]
Activate the app and restore ®
Backup to computer ®
Backup data on target device ®

Cancel

2.2 How to Backup & Restore iOS or Android WhatsApp Messages?

» Backup WhatsApp Messages

Step 1: Launch MobileTrans and select “WhatsApp Transfer”. Then you can choose
“Backup WhatsApp messages” under “WhatsApp” tab.
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Step 2: Connect your phone to a computer. Here is an example after iPhone is
connected:

W mobiletrans
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Source: iPhone ~ Comparter
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Step 3. Click on “Start” to backup WhatsApp messages.

W mobiletrans

It's backing up your iPhone, please wait...

Many application files detected. Restoring may take some time.

Check connectivity of the source 100w &
Check app state loow &
Backup app diata on source device ™ @

Cancel

Jo

Note: If you backup WhatsApp from Android to computer, more steps will be

required. You can see pop-up windows like these images.

When you see this window, you go to operate on Android phone and back up

WhatsApp to your Android’s local storage.
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»> Restore WhatsApp Messages

Step 1: Select “Restore to Device” from WhatsApp tab.
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Backup WhatsApp messages
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Viber

Kik

Wechat

{ Back
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Step 2: Connect your phone to computer. By default, it will detect and display the
backup that you’ve ever made by “Backup WhatsApp messages” function of
MobileTrans.

W mobiletrans )
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Step 3: Choose backup files and click “Start” to restore. You can just wait until it
completes restoring data to a destination phone.
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It's restoring your iPhone, please wait...

Many application files detected. Restoring may take some time.
Check app state 10w &
Analyze backup files 00w ()
Restore ow &
Cancel

Note: If you restore WhatsApp to android devices, more steps will be required. You
can see pop-up windows like these images and just operate with instructions.

I
I
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Open and log in to WhatsApp on source device. Choose Settings > Chats > Chat Backup. Make sure you have .,

Confirm the backup is compiete, and chck Ned.
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2.3 How to Backup & Restore LINE Chats on a Computer?

*Currently MobileTrans only support backup & restore LINE chats on iOS devices.

Step 1: Connect your iOS device to computer. Open the module “WhatsApp
Transfer” and click on the tab “LINE”.
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& mobiletrans

WhatsApp

Backup & Restore device data
turns flexible

LIME
Backup Line to computer with one click. Restore
from the backup file selectively.

Viber

Kik
‘Wechat
< Back

Step 2: Click “Start” to backup and wait until it completes backup.
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Step 3: Wait for the process to finish and click on “View it” see your backup files.
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Your Amy iPhone backup completed!

Check connectivity of the source wor (@
Check app state oow (@)
Backup app data on source device % (&

View It oK

< Back

> Restore LINE Messages
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Step 1: Click on “Restore” button from “LINE” tab.
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WhatsApp
Backup & Restore device data
turns flexible

LIME
Backup Line to computer with one click. Restore
from the backup file selectively.
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Kik
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‘Wechat
< Back

Step 2: Choose a backup file after it detects the previous backup you made with
MobileTrans. And then, click “Start”.
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Step 3: Wait until your restoration process to finish.

- mobiletrans
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It's restoring your iPhone, please wait...

Many application files detected. Restoring may take some time,

Check app state w0 @
Analyze backup files oo @
Restore 7% ()

Cancel

{ Back

2.4 How to Backup & Restore Viber chats on a Computer?

*Currently MobileTrans only support backup & restore Viber on iOS devices.

Step 1: Connect i0OS device to your computer. After it’s connected, open “WhatsApp
Transfer” and select the tab “Viber” on the left column.
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Backup Viber to computer with one click, Restore
from the backup file selectively.

Viber

Kik

View Backup Hestory

Wechat

€ Back

Step 2: Click on “Backup” button. MobileTrans will detect the data in your phone.
After that, click “Start”.
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Source: Ay iPhone viber data Computer

Wezdage:
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Step 3: Wait until it completes.
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It's backing up your Amy iPhone, please

wait...
Many application files detected. Restoring may take some time.
Check connectivity of the source ]
Check app state ®
Backup app data on source device ®
Cancel

< Back

> Restore Viber Messages

Step 1: Click on “Restore” button from “Viber” tab.
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Step 2: Tick a backup file after it detects the previous backup you made with
MobileTrans. And then, click “Start”.
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Step 3: Wait until your restoration process to finish.

. mobiletrans
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It's restoring your iPhone, please wait...

Many application files detected. Restoring may take some time,

Check app state w0 @
Analyze backup files oo @
Restore ™ @

Cancel

{ Back

2.5 How to backup & restore Kik chats on a computer?

*Currently MobileTrans only support backup & restore Kik on iOS devices.

» Backup Kik Messages

Step 1: Connect your iOS devices to computer. After it’s connected, select the tab
“Kik”.

Website: https://mobiletrans.wondershare.com
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Step 2: From there, you start to back up Kik chats after clicking on “Backup” button.
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Source: Ay iPhone ik dsta Comgputer

Step 3: Wait until the process to complete. Then you can click on “View it” to check
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your backup file.

W) mobiletrans

Your Amy iPhone backup completed!

Check connectivity of the source wee (@
Check app state wow (@
Backup app data on source device toow @
View It OK

< Back

> Restore Kik Messages

Step 1: Click on “Restore” from the “Kik” tab.
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Step 2: Choose a backup file to restore after it detects the previous backup you made

with MobileTrans. Click “Start”.
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Destination: Amy iPhone

ik Backups

D Ay iIPhone
2019-10-23 0936 118.15MB

£ Back

Website: https://mobiletrans.wondershare.com

24

Contact us: http://support.wondershare.com/#/contact



Q¢ wondershare
MobileTrans User Guide

Step 3: Wait for the process to complete.

M) mobiletrans
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It's restoring your Amy iPhone, please
wait...

Many application files detected. Restoring may take some time.

Check app state 0% (P
Analyze backup files 1w @

Restore

]

Cancel

£ Back

2.6 How to Backup & Restore Wechat Chats on a Computer?

*Currently MobileTrans only support backup & restore Wechat on i0S devices.

» Backup Wechat messages

Step 1: Connect 10S device to a computer and select “Wechat” tab after you start
“WhatsApp Transfer”.

Website: https://mobiletrans.wondershare.com
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Step 2: Click “Backup”. MobileTrans will detect all your data in your Wechat App.
Then, click “Start” to backup Wechat to computer.

Jo
il
11}
|
X

B mobiletrans

Source: iPhane - WeChat data Compiter

( Eac;\. “

Website: https://mobiletrans.wondershare.com

Contact us: http://support.wondershare.com/#/contact 26



Q¢ wondershare

MobileTrans User Guide

Step 3: Wait for the backup process to complete.

B mobiletrans

It's backing up your iPhone, please wait...

Many application files detected. Restoring may take some time.

Check connectivity of the source @
Check app state ®
Backup app data on source device ®

Cancel

{ Back

You can click on “Restore” or “View it” to check your backup files.

> Restore Wechat Messages

Step 1: Click “WhatsApp Transfer” from MobileTrans home.
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Step 2: Choose from “WeChat” from tab and click “Restore”. MobileTrans will

detect the previous backup you made.
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Step 3: Choose backup files and click “Start” to restore.

W) mobiletrans L O= - X

It's restoring your Amy iPhone, please
wait...

Many application files detected. Restoring may take some time.

Check app state

@ @

100%e
Analyze backup files 100%

©

Restore

Cancel

Note: When you choose Restore to the same device as you backed up, your Wechat
data will be over written.

Chapter 3: MobileTrans — Backup

MobileTrans — Backup allows you to easily create a backup of your phone on your PC

or Mac, including contacts, photos, messages, and other types of data. Backup your
iPhone or Android to PC to avoid data loss at any time!

3.1 How to Backup Phone Data to Computer?

Step 1: Connect your device to computer. Run the module “Backup” after you open
MobileTrans.

Website: https://mobiletrans.wondershare.com
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Backup
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Step 2: MobileTrans will load all supported file types in your phone. Select file types

and click “Start” to backup.
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Step 3: Keep your phone connected and back up will complete in a while. You can
view backed up files from “Restore” feature later.

B mobiletrans
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It's backing up your iFhone, please wait...

Please do not disconnect the device

Photos usy &

Cancel

Chapter 4: MobileTrans — Restore

MobileTrans - Restore allows you to restore your backup files selectively from

iCloud/iTunes or computer without resetting your devices, it's also an efficient way to
restore the contents of an old phone to a new phone.

4.1 How to Restore from MobileTrans Backups?

Step 1: Launch the MobileTrans on the computer and open the module “Restore”.

Website: https://mobiletrans.wondershare.com
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Step 2: Connect your phone to computer and choose “MobileTrans Backups”.
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Step 3: Select the file types you want to restore and click on “Start” button. It will

Website: https://mobiletrans.wondershare.com
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complete the restore in a while. Please keep your phone connected during the transfer
process.

W mobiletrans =)
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+ A backinn M

4.2 How to restore from iTunes Backups?

Step 1: Launch the MobileTrans on the computer and open the module “Restore”.
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Step 2: Connect your smart phone to computer. Click on “iTunes Backups file”
module on MobileTrans. The iTunes backup file will be detected automatically on the

software.
W mobiletrans b aed=E - X
Select content to reston: Deestination: iPhone b
M MebileTrans backup fie
@ Mz backup file
€ Back

Step 3: Select file types you want to restore and click on “Start” button.
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Step 4: Wait for the process to complete.
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It's restoring your iPhone, please wait...

Please do not disconnect the device
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Cancel

£ Back

Want more help? Visit our support center.
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